
 
     1201 Crews Road 

Matthews, NC 28105 
704-708-1289 

 
August 5, 2020 

Re: Open Play Pickleball Safety Precautions and Procedures 

To: Open Play Pickleball Participants 

Greetings, 

Open Play Pickleball returns Saturday, August 8, 2020. As a general reminder, we will continue to offer 2 sessions on a 

weekly basis. Please keep in mind that our schedule may change once basketball season begins in November. 

Schedule: 

• Tuesdays: 5:30pm-8:30pm (schedule may vary due to previously scheduled programs) 

• Saturday: 8:30am-12:30pm 
 

Safety Precautions  

• Please social distance from other participants while waiting to be checked in or resting between games. 

• Upon arrival, all participants will go through a health screening including temperature screening using a non-touch 
thermometer. 

• If a participant has a fever (100.4 degrees Fahrenheit or above) he/she will be unable to proceed and participate in 
open play badminton. 

• After completing the screening process, we encourage all participants to wash or sanitize their hands prior to 
entering the gym.  

• Face coverings are required throughout the general areas of the facility (hallways and restrooms) and encourage 
face coverings if unable to social distance from another individual. 

 
Things to Note: 

• Only 16 players will be allowed in the gym at a time (3 courts). 

• Open play participants will be required to reserve their spot using Sign-Up Genius in advance to guarantee 
court/playing time. If an individual does not arrive within 10 minutes of their assigned time his/her spot may be 
given to a walk-in. If you know in advance that you will be unable to attend please delete your sign-up so another 
individual can take your spot. 

• Open play pickleball is $2 per person. We accept cash and credit/debit cards. To reduce cash handling, we encourage 
individuals to pay with a credit/debit card or purchase an open play pass for $20 (11 sessions). 

 
Signup Genius Link: https://www.signupgenius.com/go/70a0d49ada629a7f85-open 

 
If there are any questions and/or concerns please direct them to me. Thank you for your continued support and cooperation 

with all policies and procedures. 

 

Sincerely, 

 
Charles A. Smith III, CPRP 
Recreation Program Manager 
Crews Recreation Center 
(704) 708-1289 - Office 
csmith@matthewsnc.gov 

https://www.signupgenius.com/go/70a0d49ada629a7f85-open

